
CHESTERFIELD

HOME DELIVERY
We can deliver to your door any of the 1,300
products we stock, including fruit & veg, chilled
and frozen items. We can also provide special
requests from the range of 10,000 lines offered
by our suppliers. This includes bulk supplies that
would be a struggle to carry yourself, such as 15kg
bags of flour or 12kg bags of laundry powder.
You can order over the phone (we can send you
a price list) or via our website. You may wish to
have a regular weekly order of the essentials or
simply order as and when you need to. Delivery
charges are between £2.50 and £5.00
depending on the size of
the order. Deliveries are
normally on a Tuesday or
Friday, when the main
deliveries arrive and
produce is at its
freshest.

BUFFET SERVICE
If you are planning an event but are fed up with
sandwiches cut up into little triangles and
sausages on sticks and wish to offer a delicious
spread of unusual vegetarian/vegan food, why not
try our buffet service? You can order from over
40 savoury and 20 sweet items and we will
prepare freshly made organic side dishes to
accompany them, such as salads, hummus,
coleslaw and rice and grain dishes. We can also
provide drinks if required. There is no fixed menu
or set prices, simply tell us what you want and
we'll work a price out for you.
For a full list of the range of savoury
and sweet items on offer, pick up our
separate deli menu or have a look at
the deli page on our website.
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SHOPPING WITH A CONSCIENCE
At the heart of what we do is another first:
our Ethical Points Scheme.
Every product is rated across eight criteria to
produce a points rating. For those holding an
Ethical Points card, these points are converted into
pence and can be redeemed against purchases.
What makes this scheme unique is that points bear
no relation to price; in fact, there are more points
for an unwrapped organic loaf than a bottle of wine
costing ten times as much!
The scheme has two main benefits. Firstly, it
makes ethical shopping easier – just buy the
product with the most points, whether it be tea,
chocolate or shampoo. For card holders, there is
the added bonus of being rewarded for doing so.
Secondly, the points ratings enables us to replace
low scoring items with higher scoring – and
therefore more ethical – alternatives.

ETHICS IN ACTION
At Organic Heaven we like to practise what we
preach. This includes:
● Only using ethical suppliers for electricity (Good
Energy), telecomms (The Phone Coop), banking
(The Cooperative Bank) and insurance (CIS)
● Recycling packaging and composting food waste
(we usually fill just a couple carrier bags per week
with non-compostable and non-recyclable waste)
● Using sustainable transport modes where
possible: staff walk or cycle to work and waste is
transported for composting by bike and trailer.
● Providing Chesterfield’s only refill facility for
Ecover and Bio-D cleaning products and Faith In
Nature and Dr Bronner’s toiletries.
● Only using 100% recycled paper for our printing
and photocopying requirements
● Having a ‘no plastic’ policy for packaging
materials. We only offer paper or compostable bags.
Our full Ethical Policy can be viewed on
our website.

4 Theatre Yard
(just off Low Pavement, behind Caffe Nero)

OPENING TIMES
Monday to Saturday, 9.30am – 5.00pm
We accept debit and credit cards in the shop
or over the phone
CONTACT DETAILS
Telephone: 01246 224666 / 233377

0845 2235453 (local rate)
email: info@organicheaven.org.uk
Website: www.organicheaven.org.uk

ABOUTORGANICHEAVEN
Weareafamily-runbusinessestablishedin
2005committedtoofferinganethicalshopping
experienceandaconvenientalternativetothe
almightyandall-pervasivesupermarkets.
Forthosewho‘shopwithaconscience’weaimto
haveeverythingyouneedspreadovertwofloors,
includingfreshproduce,chilled&frozenproducts,
ecologicaltoiletries&detergents,alternative
magazinesandanextensivevegetarian/vegan
take-awaydeliservice.
Everyproductintheshophasbeencarefully
chosenaccordingto
ourownsetofethical
criteria,withan
emphasisonorganic
andfairtradeproducts
fromcompanieswith
strongethicalprinciples.

DOWNSTAIRS–FOOD
Weaimtobeaone-stopshopoffering900
foodproducts,manyofwhicharenotavailable
inthesupermarkets:
●Confectionery,biscuitsandsavourysnacks
●Bakingaids
●Cereals,pulsesandgrains
●Condimentsandcookingsauces
●Hotandcolddrinkproducts
●Alcohol
●Sweetandsavouryspreads
●Meatanddairysubstitutes
●Nuts,seedsanddriedfruit
●Riceandpastaproducts
●Freshlybakedbreaddeliveredfourtimesaweek

Oursuppliershaveaccesstoover8,000products
so,ifyoucan’tseewhatyouwantontheshelves,
justask!

FRUITANDVEG
Wehaveawiderangeofseasonal,UK
producedfruit&vegavailable.
Becauseproduceissoldloose,youcanbuyas
muchoraslittleasyoulike.Wecompare
favourablywithsupermarketsonpriceandrange
andwinhandsdownwhenitcomestopackaging
(none)andfoodmiles.Wearetypically20–25%
cheaperthaneventhemarketleaderTesco!
WheretherearenoEnglishsuppliers,wesource
frommainlandEuropewherepossible,evenifthis
meanspayingextra.Someitems,suchas
bananas,aresourcedfromfurtherafieldand,as
farasweareaware,noneoftheproduceisair-
freighted.Asidefromafewstapleitems,wemove
withtheseasonswhichcancomeasasurprise
whenyear-roundavailabilityisthenorm.Hopefully
youwillcometoappreciatetheseasonalityof
foodandrediscoverthedelightofanticipating
producecomingintoseason.

UPSTAIRS–NON-FOOD
Hereyouwillfind500eco-friendlyproducts
includingawiderangeoftoiletries,cleaning
productsandkitchenaccessoriessuchasbin
linersandbakingparchment.Thereisalsoarange
ofsupplementsfromleadingethicalvitamin
companyViridian.Manyofthecleaningproducts
andsometoiletriesarerefillable,justbringalong
youroldbottleandsave15%ontheusualprice.
Wealsostockarangeofmagazinesandbooks
you’dstruggletofindinhighstreetoutlets.As
wellastheenvironmentandhealth,subjects
includeyoga,complementaryhealthand
spirituality.
Upstairsyou’llalsofindasmallseating/playarea
withtoysandbooksforthelittleones.Idealfor
takingabreak,youcanevenhelp
yourselftofreetea!It’saperfect
spotforbreastfeedingmumsor
shopped-outdads.

TAKEAWAYDELI
Ourvegetariantake-awayisunique.Weoffer
anextensiverangeofsavouryandsweetitems
whichchangeseachweek.
Onatypicalweekyoucanexpecttofind16
savouryitemsand8sweetitems,with
informationforthosewantingtoavoidparticular
ingredients(eg.dairy,salt,sugar)clearlystated.
Thesavouryrangeincludespasties,calzones,
burritos,flans,rollsandfiloswhilstthesweet
rangeincludescakes,flapjacksandcrumbles.
Fulldetailsareavailableonourseparatedeli
menuavailableintheshop.
NotethatchangeoverdayisTuesday,whenthe
pricesofanyremainingitemsarereducedin
ordertomakewayforthenew
deliveries.It’sthereforea
gooddaytotry
somethingnew!

Withovertendeliveriesaweekthereareclearly
betterdaystocomeifyouwanttofindcertain
itemsinstockandasfreshaspossible.Hopefully
thefollowinglistwillhelpyou:

BREAD–Monday,Tuesday,Thursday,Saturday

FRUIT&VEG–TuesdayandFriday(usually
arriveslunchtime)

CHILLED&FROZEN–TuesdayandFriday

DELI–Monday,Tuesday,Thursday

EVERYTHINGELSE–TuesdayandFriday

TimandBecky

WHAT’STHEBESTDAYFOR...?


